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Objective: 

› To provide detailed guidance to English local authorities on how to open up, share and exploit their transport data

Three key areas:

› Traffic management

› Active travel

› Future of transport Must be truly user-centred

Must cover end to end data journey:

6. Data 
archiving / 
destruction

5. Data sharing
4. Data 

transformation

3. Raw data 
transfer and 

storage
2. Data Capture

1. Identified 
need for data or 

identified 
capability for 
capturing data
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Evidence review of current data landscape

› LA questionnaire – 49 authorities responded

› Discussions with STBs & FTZs

› Discussions with third party suppliers

User requirements and pain points for the guidance

› Interviews / workshops with LAs

› User requirements spec for the guidance

Operational benefits and new business models

› To help explain why data sharing is valuable

Develop guidance

› In accordance with the user requirements spec

› In partnership with LAs at every stage

› To cover the end to end process

› Tested against user requirements



Findings from the evidence 
review
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National policy landscape
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Policies:

› FOMUS / FOMRS

› FOT Regulatory Review

› Decarbonisation

Open data policies

› Data strategy

› Bus Open Data Service

› Street Manager

› National Street Gazetteer

› Digital TROs

› National Parking Platform

› National Access Point
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Traffic and parking data
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Data sharing
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Pain points



Summary of consultation findings
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Data sharing has increased in the last few years - but often quite manual

Lots of agreement with our pain points from LAs, similar to 2017

Some great examples of LAs sharing data

Data sharing for COVID-19 showed what can be done

Future transport agenda relies on data sharing



User requirements for the 
guidance
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What features do users want from the guidance?
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Several of these point towards the guidance being web-based



What content do users want from the guidance?
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These form the three main sections of the guidance



Guidance prototype
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Guidance prototype
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• Guidance will be delivered as 

a publicly-accessible website

• Final presentation of guidance 

is being developed

• Highlight a number of key 

areas contained within the 

guidance

• Consultation phase 

highlighted these as must 

have aspects for local 

authorities



Why share your transport data
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Engagement and consultation phase highlighted the need for 

a page bringing together:

• Links with government policy

• Benefits of open transport data to both:

• a local authority

• the local community

• Can be shared within a local authority

• to encourage support for open transport data



Transport data
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We discovered a number of confusions and 

misunderstandings with respect to types of transport data:

• What data standard should I use?

• How can I find more information?

• How can I share my transport data?

• Are there any GDPR issues with sharing my transport 

data?



Creating metadata
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Our engagement highlighted that many authorities struggle 

when it comes to creating metadata for data sets

Our guidance aims to address this by providing clear and 

easy to digest information about how to create metadata

It provides suggestions of the minimum fields that good 

metadata would include, as well as some optional fields



Considering privacy and security
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Local Authorities have cited concerns about privacy and 

security amongst their top barriers to sharing more transport 

data

Our data provides guidance to help you understand if your 

data contains personal data, and the impact this may have

We also provide guidance around data privacy, and when 

you may need to complete a Data Protection Impact 

Assessment (DPIA)



Data platforms

LATDG guidance prototype

19

The engagement phase highlighted many misunderstandings 

about how to publish transport data

One of these was that your UTMC can be used as a data 

platform.

This page brings together best practice and examples of data 

sets that can be shared through your UTMC

It also offers guidance of the different services that the main 

UTMC suppliers can offer

We also provide guidance for publishing data via other data 

platforms



Conclusions
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Conclusions & next steps
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› Sharing data is a good policy 

› Awareness about data needs improving 

› Mixed landscape with some positive stories and others less advanced

› Leadership and collaboration in sharing data is needed

› Guidance can address some (but not all) local authority pain points

› Technology and guidance alone will not address all the pain points

› The business case for sharing is not clear – has been difficult to find case studies

Next steps: 

› Guidance prototype website will be launched soon

› To be hosted and modified if necessary based on user feedback

› Potential to be a live repository of case studies



Thanks for listening!
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